MAMSATKA JJ5 POOUTEJEN «PEINEHUE KOH®JIUKTOB»

YBaxkaemble poauren!
KonduukTHas cuTyanus MOXeT KOpEHHbBIM 00pa30M U3MEHUTh Bally JKU3Hb!
[TocrapaiiTech, 4TOOBI TH U3MEHEHUS OBUIH B JIyULIYIO CTOPOHY!

COBETbBI

1. Tlpexne yem BbI BCTYNHUTE B KOH(IIMKT, IOJAYMANTE HAJ TEM, KAaKOW pe3ysbTaT OT 3TOTO
BBl XOTUTE IOJIyYUTh.

2. YTBepAHMTECH B TOM, YTO 3TOT PE3YJIbTAT [yl BaC ICHCTBUTEIHHO BaXKEH.

3. B koH(pnukre mnpu3HaBalTe HE TOJBKO CBOM HWHTEPEChl, HO W HHTEPECHI JPYroro
YEeJI0BEKa.

4. CoOmrofaiiTe 3TUKY NMOBEAEHUS B KOH(QUIMKTHOM CUTyalluu, peliaite mpodieMy, a He
CBOJIUTE CUETHI.

5. BynbpTe TBEpIBI U OTKPHITHI, €CIIU YOEXKIEHBI B CBOEH IIPaBOTE.
6. 3acraBbTe ceOs CIBIIATE JOBOIBI CBOErO OMNIMOHEHTA.

7. He yHmxaiiTe u He OCKOpOJIANTE IPYroro 4eaoBeKa JIsl TOro, YTOObl MOTOM HE CropaTh
CO CTBLJIa IIPY BCTPEUE C HUM U HE MYUYHUTHCS PACKATHUEM.

8. ByapTe cripaBeIMBHI M1 YECTHBI B KOH(IIUKTE, HE JKaICHTe ceOs.
9. VYwmeiiTe BOBpeMs OCTaHOBHUTHCS, YTOOBI HE OCTATHCS O€3 OIMOHEHTA.

JlopoxkuTe COOCTBEHHBIM YBaXXEHHEM K caMOMy cebe, peliasch UATH Ha KOH(IHUKT C TeM, KTO
citabee

CTniaM 1noBeleHHsl, KOTOPBIX [J0JLKeH HPUAEP:KUBATLCH B3POCJblid, Ha0 020U
CHTYALHIO CCOPBI:

IIpaBuso 1. He Bcerna ciemyeT BMEMMBATLCA B CCOPhI MEXAY JIeThbMH. Beap kak B 000U
JIPYTOi AESITeTbHOCTH, MOKHO HAYYUTHCS PelIaTh KOH(MIMKTHI TOJIBKO MyTeM ydacTus B HuX. He
MelIaiTe JAeTSIM MOTydaTh TaKOW KU3HEHHO BaKHBIM OMBIT. OHAKO OBIBAIOT CUTYAIlMH, KOT/A
HEBMENIATEIHCTBO B3POCIOTO MOXKET MPHUBECTH K CEPHhE3HBIM MpobiaemMam aiisi (PU3NIeCKOro WiTu
SMOIMOHAIBHOTO Onaromony4us Aeteil. Tak, eciin OauH U3 CCOPSIIUXCA 3HAYUTEIHHO MIIAJIIIe



Wi cnabee Ipyroro y4acTHMKa KOH(UIMKTAa M IPU 3TOM OHM BechbMa OJHM3KU K BBIICHEHHUIO
OTHOUICHUH KyJakaMH, TO HYKHO OCTAaHOBHTb HX M IIOCTapaThCs MEPEBECTH CCOPY OIMSTH B
"peueBoe" pycno. To ke OTHOCHUTCS K CHUTyallud B3aUMOJICHCTBHUS JBOMX pEOST, OIUH U3
KOTOPBIX TPAIUIIMOHHO OKa3bIBACTCSl MOOEKACHHBIM B CIIOPE U BBIHYXK/IEH BCE BPEMsI YCTYIATh.
B stom ciyuae, ecnu Bbl HE BMEIIAETECh B TEUEHHE CIIOPa, TO y OAHOTO U3 JIETEH MOXKET
Pa3BHUTHCS POOOCTH M HEYBEPEHHOCTh B CBOMX CHJIAX M Ja)Ke B CBOMX IpaBax.

IIpaBuio 2. BMemuBasch B IETCKU KOH(PIMKT, HUKOTa HE 3aHUMaNTe cpa3y MO3UIIUI0 OJHOTO
U3 pedsT, Naxe eClid BaM KaKeTcs OYCBHIHBIM, KTO 37€Ch IpaB, a KTO BHHOBAT. Bemp s
pebeHka, Beaymero ce0si HelpaBUIIbHO, 3TO COBCEM HE Tak MpocTo. [1o3ToMy BaIl CKOpbIH Cy1
OH BOCIPHUMET KaK HECIPaBEJIMBOCTh M MPUCTPACTHOCTb, a 3HAYUT, HE CTAHET MPOAOKATH
oOmieHue, B KOTOPOM Bbl BhICTymaere apoutpom. Ilocrapaiitech 0OBEKTHBHO pa3o0paThCs B
NpUYMHAX KOH(DIUKTAa U €ro TEUEHUH, TeM 0oJiee YTO OOBIYHO B3POCIHBIE BUAST JHUIIH YaCTh
"alicOepra", a 3Ta HaJABOJHAs YacTh JaJeKO HE BCErJa IO3BOJSET CYAUTh OO0 HCTUHHBIX
npobiemMax u BKJIaJe AeTeil B KOH(IIUKT.

IIpaBuio 3. Paz0oupas KOHKPETHYIO CUTYaIMIO CCOPBI, HE CTPEMHUTECH BBICTYIIATh BEPXOBHBIM
Cylbei, ompenensisi MpaBbIX U BUHOBATHIX W BbIOMpas Mepy HakazaHus. Jlydine He nenarh u3
JUYHBIX KOH(IMKTOB aHAJIOT IpUIUYecKoro pa3ouparensctBa. [lonpobyiiTe mpuyduTh neTeil K
MBICJIM, YTO, KTO Obl HM Hadall CCOpPY, OTBETCTBEHHOCTh 3a JaJbHEHIIee pa3BUTHE COOBITUI
HecyT Bcerna asoe. [losTomy, BMemuBasch B OOIlIEHUE JETeH, cTapaiiTech MOKa3aTh UM, Kak
MOYKHO HalTH cIIoco0 BBIXOAA U3 TPYIHON CHUTYaIMH, KOTOPBIH yCTpom Obl ux oboux. [emnaiite
aKkIleHT He Ha "KTo BHHOBar?", a Ha "uro aenarp?". HampaBuTh B 3TO pyclO BHHMaHUE
MOCCOPHUBIIUXCSA M KKIYIIMX OTMINEHUS peOsAT 4acTO MOMOTraeT 4yBCTBO tomopa. Eciu Bbl
MOIUIYTUTE U MOKaXETE CUTYAIHIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETHUTE, Kak BMECTE CO CMEXOM
y JIeTe MOCTENEHHO MEHSETCS X IMOIIMOHAIILHOE COCTOSTHUE.

IIpaBuio 4. [lomoras 1eTsM BEINTH 13 KOHQIUKTA B OCBOOOIUTHCS OT HAKOMTUBIICHCS OOUIBI U
3JIOCTH, CIEAUTE 3a TEeM, YTOOBl OHM HE MEPEXOJWJIM Ha JUYHOCTH. ['0BOpS O TOM, YTO HX
OTOPYMJIO WJIM BO3MYTHJIO, OHHM JIOJDKHBI ONUCHIBAaTh MMEHHO JICCTBUS M CJIOBA MapTHEpaA, a HE
ero (u3nuecKrue WM JUYHOCTHBIC HEAOCTaTKU. TO ecTh TOMyCTUMO, KOT/ia peOeHOK KalyeTcs
Ha TO, YTO JAPYrod HACTYMIJI €My Ha HOTY WJIM Trpy0O OTBETHJ, HO CTapalWTech HE JOMYyCKaTh
BbIpaxeHH Tumna: "Jla on MmeaBenp koconanselil!" wunu "OH Beera Takoil HEpBHBIM U rpyousH!".

IIpaBuio 5. Eciiu Bl crapaerech MOMOYb yperyiupoBaTb KOHQIMKT MEXIY ABYMsI CBOMMH
COOCTBEHHBIMH JIETbMH, TO TPUIIOKHUTE YCHIIHS, YTOOBI y peOsAT HE BO3HUKIIO OIIYLIECHUS, YTO
OJIHOTO M3 HUX (KTO OKa3aJics HE BHHOBAT WJIM UYbsi BUHA MEHbINE) BBl JtoOute Oosbiie. He
3a0y/nbTe BCIYX OOBSCHUTH CBOMM JETSIM, YTO BhI OU€HBb JIIOOUTE MX O0OHX, YTO Obl OHH HU
CIeNalii, U TOITOMY HMX CCOpPbl OY€Hb Bac oropyaroT. Jlaxke Korja Bbl CUMTAEeTe HY>KHBIM
HaKa3aTh OJHOTO M3 pedsT, BCe paBHO HAIOMHUTE €My, YTO BaM 3TO HEMPHUATHO, BBl €T0 OYEHb
TO0WTE M HAJIEeTECh, YTO OH MONMET MOJb3y HaKa3aHUs U MCHpPAaBUTCS. Takke 1mo3adoThTECh O
TOM, YTOOBI y BallleT0 €IUHCTBEHHOTO ChIHA WU JI0YE€PU HE BO3SHHKAIO COMHEHUU B KPEMOCTH
POJICTBEHHBIX OTHOIICHUH, €CITU peraeTe KOHMIUKT MEX/Ty BallliM peOSHKOM U €T0 MPHUSATEIICM.



